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Import of goods

You are free to import into Serbia, without any
payment, articles for your personal use while on a
trip, regardless of whether these items are carried with

you or transported by a

clothes, shoes, toiletries, sporting equipment etc., in
quantities needed by you concerned in view of your
occupation, season, purpose of trip, duration and
other circumstances of the trip and stay in Serbia.

In accordance with the international Convention Concerning
Customs Facilities for Touring, items of personal baggage
may include: one bottle of perfume, one bottle of toilet water,
one liter of strong alcoholic drink, 200 cigarettes or 50 cigars
or an appropriate quantity of tobacco products (250 grams), as
well as medicines in those quantities essential for treatment
(doctor's prescription is not required for medicines).

You are obliged to declare these items to the customs
authorities on your entry into Serbia. It is equally your
obligation to take these items out of the country when
leaving the territory of Serbia.

Export of goods

You may export from Serbia items not intended for
trade if the export of these items is in accordance with
the law or if no general export license is required for
that type of goods.

Items of archaeological, historical or ethnographic
value, works of art and other items having scientific or
cultural significance (for example gold coins, paintings,
antiquities, hunting trophies) may only be exported if
an export license has been issued by the competent
authorities.

Taking dinars and foreign currency in
and out

You can bring into Serbia: foreign currency, credit and
debit cards and foreign currency cheques.

Import of foreign currency: You may carry in
unlimited sums of foreign currency. You are obliged
to fill out a form provided and verified by a customs
authority. On the basis of this receipt, you are entitled
to take out of the country the unused amount of the
reported foreign exchange. The receipt is valid until
you leave the country for the first time.
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Export of foreign currency: It ' s free
cards and securities obtained in line with the
regulations in force. You may take out up to €10.000
as well as foreign exchange withdrawn from yours
foreign exchange account, ie. foreign exchange

gavangs peqoumty when apcempagied Hy ¢ bank receptg
Export and import of local currency: Up to dinar

equivalent of €10.000 per person, but only in
banknotes of up to 1.000 Dinars.

Exceptionally, larger amounts may be brought in the
country if they are purchased in a foreign bank. The
bank receipt produced to the customs authorities must
correspond to the amount brought in the country.

If foreign currency, dinars and travelers cheques are
being carried out simultaneously, their sum must not

exceed €10.000.

For additional information contact:

Republic of Serbia Customs Administration
Bulevar Zorana Djindjica 155a, 11070 Novi Beograd, Serbia

Phone: +381 11 269 3317

Website: www.serbiancustoms.rs

Mail: pr@carina.rs, webmaster@carina.rs
Customs open line: 064-732

Visa requirements

Countries whose citizens may enter Serbia without a
visa or without a passport (but with an ID card) are
defined by international treaties or by decision of the
Government of the Republic of Serbia.

A foreigner who does not require a visa or travel
document to enter Serbia may stay for a maximum of
90 days over a period of six months from the day of
the first entry.

Citizens of the following countries do not need a visa
to enter Serbia:

1. For all types of passport, up to 90 days: Andotra,
Argentina, Australia, Austria, Belgium, Belarus,
Bolivia, Bosnia and Herzegovina, Bulgaria, Canada,
Chile, Croatia, Costa Rica, Cuba, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France,
Germany, Great Britain, Greece, Hungary, Iceland,
Ireland, Israel, Italy, Japan, Latvia, Lichtenstein,
Lithuania, Luxembourg, Macedonia, Malta, Monaco,
Netherlands, Norway, New Zealand, Poland, Portugal,
Republic of Korea, Romania, San Marino, the
Seychelles, Singapore, Slovakia, Slovenia, Spain,


http://www.serbiancustoms.rs/

Switzerland, Sweden, Tunisia, United States of
America, Vatican City.

2. For diplomatic and official passports, as well as
ordinary
Armenia, Azerbaijan, China, Georgia, Democratic
Peopl e’ s Republic of
Russian ~ Federation,  Tajikistan,  Turkmenistan,
Ukraine.

3. Only with diplomatic or official passports: Ecuador,
Guinea, Pakistan, Peru and Turkey.

4. Only with diplomatic passports: Egypt.

5. Only with ordinary passports: Mexico.

Foreign nationals visiting Serbia who are required to
obtain visas at the diplomatic or consular mission of
the Serbia need:

1) Valid Passport,

2) Letter of invitation (verified by the competent
Serbian authority) or an invitation by a company
for a business visit or a receipt or authorized
tourist company certifying that the travel
arrangement has been paid for (letter of credit or
other payment receipt),

3) Return ticket,
4) Proof of sufficient funds in hard currency and

5) Certificate that a health fund shall cover the
medical costs in Serbia, if any.

On entering Serbia, make sure you get an entry stamp
in your passport from the border police. You should
only enter Serbia through recognized border crossings.

For additional information contact:

Ministry of Foreign Affairs
+1 AUA - B6,1180A, Betgrade
Tel: +381 (0)11 3616-333

Registration

It is essential that you register with the local police in
the town/city you are staying within 24 hours of your
arrival in Serbia, unless you are staying in a hotel
where you will be registered automatically on
checking-in.

If you are staying in a private accommodation, the
responsibility falls on you and your host. Your and
hosts presence is required, with passport, ID card and
Foreigner Registration Form. You will receive the
bottom half of the Form
need to carry it with you.

If you do not register you may be fined, detained or
face a court appearance.
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Insurance and health

We  strongly recommend that you obtain

tccamprehensive, tavel and health insurance before

travelling to Serbia.

Ko 1 &/8u:shouldl Yaido @r¥ufe Shht &ddr: insurth@e Neles|

unexpected losses or expenses such as lost luggage,
stolen cash and credit cards, missed flights, etc. You
should check any exclusions, and that your policy
covers you for all the activities you want to undertake.
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Getting here ang arounc

Transport in RT-RK arrangement

After you land in Belgrade airport our driver will wait
for you at the customs exit (Terminal T2 —
International arrivals) with the board with your name
on it.

In the case that our driver is not able to come for you,
we have arranged a company KIKI Taxi that runs
daily car transport between Belgrade Airport and Novi
Sad.

RT-RK driver

Miroslav Opaéic
+381 (0)63 550 643

Kiki taxi

+381 (0)21 44 66 70
+381 (0)21 44 66 40
+381 (0)63 52 63 88

kiki021@neobee.net
www.kiki021.com

Transport in your arrangement

Taxi

We can suggest a taxi services at +381 (0)63 7 155 117
— taxi from Surcin to Novi Sad and Novi Sad to
Surcin. Also we suggest you to avoid taking a taxi on
the Airport Taxi station. Economically seen it is better
for you to make an eatlier taxi reservation to avoid
paying a larger taxi bill. Taxi from Airport to Novi Sad
costs approximately 3200 dinars (around €35).
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BASz Belgrade Bus Station

There is no direct bus connection from Belgrade
Airport to Novi
12km from main bus/railway station in Belgrade.

If you plan to travel to Novi Sad by bus we
recommend taking a taxi from airport to the main bus
station. Depending on the company, price should not
exceed 1.200 dinars (around €12).

Novi Sad is about 80km from Belgrade via
international highway E75 and there are buses on
every 15-45 minutes. Drive usually takes about 90
minutes and the price may vary depending on the bus
travelling company, but it should not be more than
800 dinars (around €8).

Rent A Car

There are several car renting agencies located at the
Belgrade Airport offering different types of vehicles
for different prices. Many of them include discounts
by the number of
by the distance covered. Price per day may be from
€50 to €200 depending on the car model.

Some of car rental companies are:

AUTO RENTZ www.carrental.co.rs
AVACO Z www.avaco.rs

AVIS Z www.avis-serbia.com
BEOGRADSKI REN-A-CAR - www.rentca.rs
BUDGET z www.budget.rs

DOLLAR z www.dollar.com
EUROPCAR Z www.europcar.rs
HERTZ z www.hertz.co.rs

MEGA TRIO RENTZ www.megarent.rs
MORIS Z www.morisrentacar.com
PRIMERO 7 www.primero.rs

SIXT RENT-A-CAR Z www.sixt.rs
THRIFTY z www.thrifty.com
UNIRENT Z www.unirent.rs

The fastest and easiest way to get to Novi Sad is
driving east from the airport to Belgrade via E70
highway for about 6-7 kilometers, and then exit to E75
highway following the clear direction signs for Novi
Sad. Exit to Novi Sad is about 80km North-West from
that point.

E75 is the toll-road.

Online maps of Serbia:

mape.b92.net
www.planplus.rs

Sad. Ai

rent al


mailto:kiki021@neobee.net
http://www.kiki021.com/
http://mape.b92.net/
http://www.planplus.rs/

Reaching RT-RK
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ACCOMMODATION

Hotels

address: Novosadskog Sajma 35
phone: +381 (0)21 4 888 888
fax: +381 (0)21 6621 974
e-mail: info@hotelparkns.com
web: www.hotelparkns.com

address: Futorka 109

phone: +381 (0)21 4877 444

fax: +381 (0)21 6624 333

e-mail:
reservations@prezidenthotel.com
web: www.prezidenthotel.com

AAAOAGOYG " OAcA 0f
phone: +381 (0)21 4878 700

fax: +381 (0)21 4878 777

e-mail: office@a-hotel-master.com

web: www.a-hotel-master.com
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Hotel Park

The largest Hotel complex, not only in Serbia, but in the whole area of ex
Yugoslavia. It is located near Novi Sad Fair in the heart of the biggest city park.
The newly renovated hotel has 81 single bedrooms, 101 double bedrooms, 40
semi-apartments, 17 apartments and 6 residencies. All rooms have air-
conditioning, a hydro-massage bath, Cable TV, Mini Bar, Internet connection and
telephones.

Hotel Facilities include several restaurants, bars, nightclub, coffee shops,
hairdresser, art gallery, shopping corner, banquet and conference halls and a
wellness centre.

Services include 24 h room service, laundry, Internet, transfer from and to the
airport as well as other transfers.

Average price for double and single room varies from 71 to 85 €.

Hot el “Park” is approximately 88k

Hotel Prezident

Ideally located close to the centre of Novi Sad, the luxurious Hotel Prezident is a
10-minute walk to Novi Sad's Fair.

The hotel has a capacity of 50 rooms and suites (accommodation capacity of 100
people). Guests of our Hotel can enjoy a wide range of services, such as
luxuriously appointed air conditioned rooms, LCD TV, designed for business
people, friendly, multilingual and helpful staff, the possibility of using the internet.

Services also include indoor and outdoor swimming pool and Wellness & Spa
Center, lounge bar of the hotel, the ability to order food, secured parking, car
wash, car rental option.

Average price for double and single room varies from 55 €.

Hot Brdzidedt” |1 S ap p knOftor énoffie@sl Tyxi ride costs around
€1.5.

Hotel Master

Hot el “Master?” i SLocated fie@ tb NovisSdd &afir in tha
business district, Hotel Master offers contemporary accommodation with free Wi-
Fi and local delicacies in its restaurant.

Hotel has 54 rooms ie. 110 beds in standard rooms, supetrior rooms and
apartments. All rooms are comfortable, equipped with modern furniture, AC, mini
bar, safe, wireless internet, LCD TV, phone.

With its central location, Master Hotel is within easy reach of most tourist
attractions and business addresses in Novi Sad.

Average price for double and single room varies from 56 to 68 €.

Hot ®aster” i s kam pfrrooxm noaure | oyf f4i ces
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Apartments

Voyager

phone: +381 (0)21 453 711
fax: +381 (0)21 453 712

e-mail: voyageragencija@sbb.rs “Voyager” apartments are approximately 600 m from our offices, which is why we
web: WWw.voyagerns.co.rs suggest taking a walk to us.
Restaurants

Plava frajla

Vojvodinian restaurant “Plava Frajla” is one of the leading restaurants with
traditional cuisine in the city of Novi Sad and it's surroundings. In their Menu you
can find many cold and hot dishes from traditional cuisine, dishes that are made on
charcoal grill, dishes made under SACH, always warm breads and rolls from their
bakery that is under the same roof as the restaurant, as well as many sweet dishes,
cakes and pasteries....

address: Sutjeska 2
phone for reservations : +381 (0) 21 66 13 675, +381 (0) 21 4882 42

web: www.plavafrajla.rs

Carda (Tavern) “"Aqua Doria™" is situated on the right bank of the Danube, on the

edge of Novi Sad and at the entrance of Petrovaradin, but, actually, in the center of
both of them. Carda is located below the Fortress of Petrovaradin.

address: + Al ATEEE DOO AAh
phone for reservations : +381 (0) 21 6430 949, +381 (0) 63 688 296
web: www.carda.rs

Tal za ml adost

Serbian national restaurant ~*Zal za mladost™" was opened in 1995 and it represents
the time from the end of the 19th and beginning of the 20th century. The
collection of the Serbian folk costumes and hand-made objects, which the visitors
can see in the restaurant, illustrates in the most beautiful way Serbian cultural
heritage from the aforementioned period.

The affable staff will warmly welcome you at the entrance to the restaurant dressed
in Serbian folk costumes and, traditionally, you will be offered salt and bread.
Savour the national grilled dishes and old Serbian meals made of diverse sorts of
meat and prepared in a traditional way in earthware dishes.

address: Somborska 189
phone for reservations : +381 (0) 21 400 934
web: www.zalzamladost.com
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Voyager bed and breakfast is the first of its kind in the city of Novi Sad. Opened
1st of April 2003, it offers 20 spacious rooms, of which 15 are double bedded, 4
three bedded, and one Lux apartment which can accommodate 5 people.

The rooms are equipped with AC, PC with internet connection, cable TV,
telephone, safe deposit box, refrigerator, balcony and multi-lock door system.

Voyager is located 500 meters from the center of the town and 300 meters from
address: 3 O0ALE]I | 00E A Danube, with excellent connectivity towards any section of the city.

Average price for double and single room varies from 51 to 59 €.

Since it is situated on the bank of the Danube, it was designed to be a fish carda.
Besides the common dishes made of river fish, they also offer the unusual
specialties for this part of the Danube, such as carp on forks and fish ““perkelt™
made of catfish without bones. Carda offers international dishes, as well. The
entire offer is enhanced with top class domestic and foreign beverages.

0AOOT OAOAAET
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ACCOMODATION

Pasha

Restaurant “"Pasha™ is a hidden place where you can have a good meal,
surrounded with a huge park and with a view of the tennis courts. The exceptional
dishes of Italian cuisine and a pleasant atmosphere are the main reasons why this
restaurant is always crowded. The gnocchi and pastas are all made in-house, and
pizza is baked in a wood-fired oven.

Polite waiters and a wide range of beverages and wines from all over the world
characteriz € t hi s restaurant . Rest aur an
menu, wine list and a variety of Cuban cigars.

The reservations are obligatory.

address: Pionirska 1
phone for reservations : +381 (0) 21 6616 189

web: www.pasharestoran.com

Restaurant “Sokace” 1is situadedhei n
classic Setbian dishes are prepat e d according to reci
Z a jpr&Cfixering is a family tradition for more of 100 years.

There are grilled meat, kebabs, burgers variety, donuts, sausages, various snacks of
grilled chicken, smoked ham, white pork, chitterlings, care. Dishes are cooked in
earthenware pots and there is a variety of fresh salads which even today are
prepared in the area and other parts of Serbia.

address: AEOT E OOC v
phone for reservations : +381 (0) 21 6622 007, +381 (0) 63 7259 215
web: www.sokace.com

Chicken Tikka
“Chicken Tikka” i s restaurant wi t i

diverse cuisine. It is located below the north side of the town stadium and
specializing, as may be gathered from its name, in chicken dishes.

In addition to the chicken, you can have dishes prepared with other kinds of meat,
pastas, fish, and various salads, with wide variety of Istrian wines offered by Terra
Divine.

address: $ EI EOOEEA 40AT OEcA o
phone for reservations : +381 (0) 21 45 30 52, +381 (0) 21 52 77 89
web: www.chicken-tikka.co.rs

“Sichuan’ is the oldest Chinese restaurant in our country. It has been nourishing
the tradition of professional and affable service for years. In an authentic Chinese
ambience, the specialties of Chinese cuisine are served, at the first place, the dishes
that are characteristic for the Chinese province of Sichuan.

These dishes are made of vegetables, pork, chicken and rice and they are abundant
in hot spices. They offer a great variety of soups and warm hors-d * oeuvr e .
are also the dishes made of fresh fish and vegetarian menu.

address: Dunavska 16
phone for reservations : +381 (0) 21 529 693
web: www.restoransecuan.rs
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“Dva St api-féod testaurast of a traflitoriltChinese cuisine. The
authenticity of the restaurant is based on the work of the Chinese chefs, Njang
Hantion and Yu Hongbo, who came from Liaoning on the recommendation of
maestro Mang, the renowned Chinese chef popular in Belgrade. He taught them
how to adjust the Chinese food to the local taste preserving the essential
characteristics, at the same time.

NOILVAOWODJDV

A menu is consisted of chicken, pork and veal prepared with peanuts, bamboo and
Chinese mushrooms in oyster, curry and hot Sichuan sauce, etc. They also serve
sea food, salads, soups, rolls and breaded banana, pineapple and apple with
chocolate or honey.

address: corner of Bulevar Cara LazaraAT A & OOHET CT OOEA OOOAAOD
phone for reservations : +381 (0) 21 459 524

web: www.2stapica.com

There are many restaurants in Novi Sad that serve international and national cuisine, Italian
OPAAEAI OEAOR #EET AOA &I T Ah
Op m8

, T AAT AAAO AT 06O AOiI O1T AOT 1 POBuEI Bl AOMA T /A RODBE
on8y O ©Ops8c¢c AT A BEoOEAEA G /E\G#AEQA/SCD/SOOOAA 4G TEAD8EOT 1 11

Most restaurants close at 11 pm. Numerous fast food restaurants and grill booths are open 24
hours, the average price foramealEO p O 8
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ACCOMODATION
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Public telephones

Telephony and Internet

Public Halo telephone boots are almost everywhere.

They are painted red and easy to spot. They can be

used with Halo telephone c:
Call card. You can use Halo telephone card for local

and international calls.

Time zone: CET

Phone calls from abroad:
++381 (Serbia), (0)21 (Novi Sad)

Phone call abroad:

The card is printed with its price, which is also the
Access code 00 + country code + area code + number P price,

amount of credit available for making calls. Ino Call
card is used for international calls only and is available
with 200 and 500 dinars of credit (Ino Card 200 and

Area codes of countries Ino Card 500).

Salzburg 662, Vienna 1

‘

Cards can be purchased from kiosks, post office
counters and retail outlets.

Antwerp 3, Brussels 2, Ghent (Gand) 9
Not required

Berlin 30, Hamburg 40, Munich 89
London 20, Manchester 161, Nottingham 115
Budapest 1, Szolnok 56, Veszprem 88

Internet

Most hotels in the city are offering free Internet
connection. Also Novi Sad has a growing number of

Haifa 4, Nazareth 4, Tel Aviv 3, Jerusalem 2 ; . .
cafes with free wireless internet access.

Florence 055, Naples 081, Rome 06
Amsterdam 20, Haarlem 23, The Hague 70
Moscow 095, St. Petersburg 812

i

: : Novi Sad where the transmitter is housed in a big
United States | 1 Chicago 3.12, Los Angeles 310, New York 212, monolithic Telenor logo near the bandstand in the
San Francisco 415 park

Follow this link countrycode.org to find out more country and area
codes.

32
33
9
4
36
972
39
31 During the last two years, Telenor Serbia has opened

22 Internet parks in Serbia, providing free access to
Telenor Internet. One of them is Dunavski park in

On the following link you can find all free WIFI spots in Novi Sad.

Important phone numbers in Novi Sad

POhCC ............................................................................... 92 Banks and money

Fire department........ccveevicivicnnicnicnicriccecns 93

Emerge.ncy medical aSSIStANCE ..vuvrvecveeerrererreeerreeennne 94 The official currency of Serbia is the Dinar,
EXaCt ME .. 95 abbreviated DIN. Each dinar is divided into 100 para.
Telegrarps by Phone. ... 96 Notes are issued in 10, 20, 50, 100, 200, 500, 1000,
International Ca:lls ....................................................... 901 5000 and 10000 dinars denomination. Coins are valued
AMSS road assiStance........ueerereinierereneeninene, 987 at 1, 2, 5, 10 and 20 dinars. If you have Euros, some
Phone numbers......oiiiis 988

Mobile telephone services

There are three mobile operators in Serbia: MTS (064,
065), Telenor (062, 063) and VIP Mobile (060, 061).

/( telenor VIﬁ'

Pre-paid packages and recharge cards for all three
networks are available at their retail shops, tobacco
and newspapers kiosks and supermarkets (MTS cards
can be found in post offices as well.
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other foreign currency or travelers cheques, you can
easily change it at banks, post offices, travel agencies
and any menjacnica (the boutiques private exchange
offices). Most banks in Serbia are open from Monday
to Friday from 8:00 am to 7:00 pm and from 8:00 am
to 3:00 pm on Saturdays. On Sundays there is usually a
designated bank or post office that maintains needed
services.

Follow this link www.kursna-lista.com to find out exchange rates for

foreign currencies.



http://www.countrycode.org/
http://maps.google.com/maps/ms?t=k&hl=en&ie=UTF8&msa=0&msid=113993165261492199917.00044dd35745625558d58&ll=45.255918,19.842424&spn=0.023082,0.040169&source=embed
http://www.kursna-lista.com/
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Credit cards are widely accepted in hotels, shops and
restaurants, and ATM' s
ATM s accepting Visa,
are widely accepted by businesses. Many exchange
offices in Serbia will change hard currencies into
dinars and back again when you leave.

] 5] - 2

Western Union transfers can be made at most banks
and major post offices.

Working hours

Working hours of most shops in the city is from 08:00
to 20:00, Saturdays until 14:00, and Sundays are
closed.

Groceries and related goods have longer working
hours, some work on Sundays.

Most of the printing and sale of tobacco and related
goods in the city is 00-24.

Holidays-non working days:

January 1 & 2 - New Year

January 7 - first day of Orthodox Christmas

February 15 - Statehood Day of the Republic Serbia

May 1 & 2 - International Labor Day

Orthodox Easter - from Good Friday to the second day of
Easter.

On non-working holidays only shops and institutions on duty
are open.

Holidays but working days:

January 27 (St. Sava) - Spirituality Day
May 9 - Victory Day
June 28 -3 O 8 sD&ayE A &

Traffic regulations

In Setbia, the traffic regulations are generally in line
with those of member states of the European Union.

The speed limit in built-up areas is 50 km/h, unless
due to road conditions, traffic signs indicate a speed
limit of up to 80 km /h. Speed limits on roads outside
populated areas are:

e 120 km/h on motorways,
* 100 km/h on major roads,
e 80 km/h on other roads.

A driver may not operate a vehicle while under the

influence of alcohol (a blood alcohol level more than

0.30 mg/ml).

When stopped by the police, the driver and any
passengers are not allowed to exit their vehicle unless
given permission to do so by a police officer.

Page | 13

Wearing seat belts is compulsory for drivers and front

C a feat fmBengdrsPatl Weltl as Pasieng@svire the YbackCifo r n

Ma sthee #reGeatbells. and t heir var.i

Dipped headlights must be switched on when driving
in the daytime.

Drivers may not wuse telephones or other

communications devices while driving unless using a

hands-free kit.

Vehicles with foreign number plates must display the
international licence code of the country in which they
are registered.

Mandatory equipment to be kept in passenger
vehicles are: spare tire, warning triangle, first aid kit,
spare light bulb kit, tow rope or tow bar, reflective
vest, European Accident Statement, winter equipment.

Fuel

On the main traffic routes and in larger towns and
cities there are petrol stations which operate 24 hours
a day. Almost every large petrol station sells all types
of fuel and motor oils, both locally-produced and
imported, as well as food, drink and vehicle
accessoties.

All common types of fuel are widely sold:

Premium MB 95
Premium BMB 95
Euro Premium BMB 95
Diesel

Euro Diesel

Auto gas

fOp8¢gm
fOp8oao
fOp8aouw
fOp8¢qu
fO BB
FO 161

Parking

Novi Sad is divided into 2 parking zones — red and
blue. In red zone maximum parking time is 120
minutes and the price is 00.45 per started hour. In
blue zone there is no maximum parking time, and the
price is ‘00.35 per started hour.

You can pay parking in three ways:

A Parking Card, price is ‘00.40 per started hour, sold
on kiosks,

pl

Parking Machines,

pl

SMS Z car registration number (without any space)
should be sent on: 8211 for Red Zone and 8212 for
Blue Zone.

On the following link you can see the map of both parking zones.

a
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Taxis

There are numerous taxi companies in Novi Sad
offering dependable services for a very reasonable
price.

The average starting fee is € land each consecutive
kilometer is €0.35. Make sure that the meter is on and
pay the amount that you see on the display (the
minimum fee for one ride is € )L Please note that the
above prices apply to registered cabs, and it is highly
recommended that registered cabs are used —
unregistered taxis are far more expensive.

Some of the registered cab companies are:

Novus +381 (0) 21 500 700
. Atlaxi +381 (0) 21 300 300
Dobro jutro +381 (0) 21 322 222

- A@E .1 OT C +381(0) 21366366
Mercedes taxi +381 (0) 21 528 888
SOS taxi +381 (0) 21 450 400
Grand taxi +381 (0) 21 333 333
Pan taxi +381 (0) 21 653 333

61 EOT i AT E  +381(0) 21522622

Safety and security

You are advised to take normal, sensible precautions
to avoid mugging, bag-snatching and pick-pocketing.
Please be particularly careful on busy public transport,
in train stations, markets and other places frequented
by tourists.

Weather

Novi Sad has a moderate continental climate, with
four seasons. Autumn is longer than spring, with
longer sunny and warm periods - the so-called Indian
summer. Winter is not so severe, with an average of 21
days with temperatures below zero. January is the
coldest month, with an average temperature of 0.1°C.
Spring is short and rainy. Summer arrives abruptly.
The hottest month is July (22.1°C). The average
annual number of summer days with temperature
higher than 25°C is 95.

Language - list of common phrases

The official language is Serbian. However, English is
widely spoken at hotels, restaurants and shops. Almost
everyone involved in hosting you during your stay
speaks at least one foreign language (English, German,
French.. , Dt tuse Serbian yo@luin
everyday conversation your effort will be welcomed
with sympathy. An interesting thing about Serbian
language is that you write as you speak and you read as
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it is written so this can help you learn some of the
words very easily. Here are some of the words and
expressions that can help you:

e Hello — Zdravo

e Good morning —Dobro jutro

e Good afternoon — Dobar dan

e Goodevening—Dobr o vece

e Goodnight—Laku noc¢

e Goodbye—Dovi dCanoj,a Zdr avo
e DPlease — Molim

e Thank you —Hvala

e That one —To (not as English to)

e How much? — Koliko?

e Where canrGldefsadn@@l azi
e English — Engleski

e Yes—Da

e No—Ne

e Generictoast—T 1 vel i

e Sorry — Izvinite

el don’t —WNargenens t and

e Where is [the bathroom (toilet)|? — Gde je toalet?

e Do you speak English? —Da li govorite engleski?
Govorite li engleski?

e You' re walblie gpniie), Nema na

cemu

e TFxcuse me — Izvinjavam se

e My name is.. — | me mi je.. or
Zovem se...

e Whatt—-St a? Mol i m?

e OK-U redu

e I don't know —Ne znam
e Bus — Autobus

e Train —Voz

e Airplane — Avion

e Water —Voda

e Beer — Pivo

e Wine —Vino

e Coffee —Kafa

e Tea—Caj
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